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Introduction 

Deborah Spring Laurel has been a trainer and consultant in 
the areas of workplace learning and performance 
improvement for 50 years. She has 38 years of experience 
as the President of Laurel and Associates, Ltd., an 
international learning and consulting firm that specializes 
in enhancing interpersonal dynamics within organizations.  

She has designed and delivered hundreds of diFerent soft skill-building participant-based 
and accelerated learning workshops on various topics for managers and employees. She 
has her Master’s Degree from the University of Wisconsin- Madison.  

Management Training 

Deborah taught management and supervisory topics for the Executive Management 
Institute and the Small Business Development Center in the School of Business at the 
University of Wisconsin- Madison for 30 years.  

She has trained managers both nationally and internationally in Zambia, Kenya, Nigeria, 
Croatia, Jordan, Equatorial Guinea, and the United Arab Emirates. 

Topics 

Deborah tailors all virtual and onsite workshops to meet the specific needs of her clients. 
Key management topics include delegation, team building, coaching, performance 
management, and presentation skills.  

Scope 

She serves a wide range of industries, including nonprofits, manufacturing, social services, 
government, health management, transportation, and utilities. 

Results 

Deborah helps organizations develop a strong management team with the skills to ensure 
high retention, employee morale and productivity, quality customer service, and 
profitability. 
 

If you would like results-oriented experiential training that builds practical management 
skills your managers can implement immediately, use http://bit.ly/44yLO5l to schedule a 
Zoom conversation with Deborah. 


